
 

CUSTOMER CARE
CONTACT UW FACILITIES

- ASK QUESTIONS
- REQUEST A SERVICE
- SHARE FEEDBACK OR IDEAS

careteam@uw.edu

facilities.uw.edu/contact

CALL (206) 685-1900

EMAIL

CHAT

TEXT (206) 339-5339

Business hours:
Monday - Friday, 7 a.m. - 4 p.m.

Having difficulty describing the
issue or location? Text us a photo!

Calls received outside of business hours are directed to voicemail 
or emergency maintenance dispatched by UWPD. Text, emails 
and voice mails received outside of business hours will be 
addressed on the following business day.


